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621111 - Offices of Physicians (except Mental Health Specialists)
621999 - All Other Miscellaneous Ambulatory Health Care Services
922190 - Other Justice, Public Order, and Safety Activities
621512 - Diagnostic Imaging Centers
541611 - Administrative & Health Consulting
541990 - All Other Professional, Scientific, and Technical Services

Active Occupational Health Consultant for four years. Achieved more 
than a 30% reduction in average injured-on-duty duration enhancing 
documentation standards and triage occupational exposures.

Clinical responder during the national cholera epidemic; contributed to 
outbreak response, training and patient care in resource-limited settings. 

Served as medical director, overseeing post-acute care and provider 
coordination across two skilled nursing facilities. Managed 
multi-disciplinary teams and ensured regulatory compliance.

Board-certified in Internal Medicine (ABIM)
Member of the American College of Occupational and Environmental 
Medicine (ACOEM)
Partnered with eClinicalWorks – HIPAA-certified Electronic Medical 
Record (EMR) system
Compliant with OSHA, ADA, FMLA and workers’ compensation 
regulations 
Affiliated with the Boston Police Department as occupational health 
consultant

Exclusive Focus on First Responders
Purpose-built telehealth platform  tailored to the 
clinical, legal, and operational demands of law 
enforcement, fire, EMS, and security agencies.

Four Years as an Occupational Health 
Consultant at the Boston Police 
Department
Since  2021, led injury triage, blood-borne 
exposure management, and return-to-duty 
determinations for a major metropolitan police 
force.

More than 30% Reduction in Lost Work 
Days
 Achieved throug h centralized injury tracking and 
adherence to duty-specific, evidence-based 
recovery protocols.

Dedicated Clinical Infrastructure
Uses e Clinical Works (HIPAA-certifiedEMR) with 
a secure, agency-facing portal to ensure 
transparent documentation and defensible 
decision-making.

Agency-aligned Care Teams
Multi-disciplinary  pods assigned to each agency 
to provide culturally competent care and 
maintain continuity across all cases.

Telehealth-Based Functional Capacity 
Evaluations
Remote evaluations  using ACOEM and 
MDGuidelines to assess physical readiness for 
duty and support return-to-work decisions.

Return-to-Work Decision Support
Delivers real-timemedicalclearancewith legally 
sound documentation to HR, risk management, 
and command staff.

Occupational Exposure Management
Live response to  blood-borne pathogen 
exposures,  needlesticks, and infectious threats 
with same-day telehealth evaluation and 
documentation.

Case Management & Recovery Centralized 
platform tracks every injured-on-duty case, 
integrating follow-ups, provider input, and 
recovery progress via a HIPAA-compliant 
dashboard.

www.firstcalltelehealth.co
support@firstcalltelehealth.co
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Small BusinessLocated in Boston, MA
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